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App diagnostics

1 problem has been detected!

The application requires your intervention to adapt
the settings of your phone. In order for the app to
record your trips, you need to follow the directions
below.
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Activity monitoring

Mobile network
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If the application does not work after following the
recommendations above, you can contact us by email. It's
fast and the email will contain all the necessary information
to analyze the origin of your problem.

App diagnostics

Everything is normal

s/ The settings of your phone are good and the
sensors necessary for the analysis of your trips are
activated.
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If the application du ollowing the
recommendations above, you can contact us by email. It's
fast and the email will contain all the necessary information
to analyze the origin of your problem.
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LOCATION

If you do not allow access
to the location or enable
the precise location, an
alert will be displayed on
the app's Diagnostics
screen



LOCATION

App diagnostics

1 problem has been detected!

The application requires your intervention to adapt
the settings of your phone. In order for the app to
record your trips, you need to follow the directions
below.

Location

In this case, select Learn more under
N‘c')tiﬂcation LO C a-t i O n

Bluetooth sensor

Activity monitoring

Mobile network
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Optimization of the battery

The application automatically detects the beginning and end
of a trip without using the GPS sensor. The GPS sensor is
only turned on if a motorized trip has been detected. This
helps to minimize the battery drain.

The app does not record your trips?

If the application does not work after following the
recommendations above, you can contact us by email. It's
fast and the email will contain all the necessary information
to analyze the origin of your problem.



App diagnostics

1 problem has been detected!

The application requires your intervention to adapt
the settings of your phone. In order for the app to

record your trips, you need to follow the directions
below.

Location
Learn more
‘ Location

You must allow the application to access the
phone's position so that it can detect and
analyze your routes. In the phone settings,

four options are available: (1) never, (2) ask
next time, (3) while using the app and (4)
always. It is necessary to select option (4)
always otherwise the application will not
( work.
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The application automatically detects the beginning and end
of a trip without using the GPS sensor. The GPS sensor is
only turned on if a motorized trip has been detected. This
helps to minimize the battery drain.

The app does not record your trips?

If the application does not work after following the
recommendations above, you can contact us by email. It's
fast and the email will contain all the necessary information
to analyze the origin of your problem.

LOCATION

If the issue comes from a location
& access, follow the instructions and
select Allow the access



App diagnostics

1 problem has been detected!

The application requires your intervention to adapt
the settings of your phone. In order for the app to
record your trips, you need to follow the directions
below.

Location
Learn more

Notification

Location

You must allow the application to access the
precise location of the phone so that it can
analyze your routes. In the "Location’
settings, activate "Precise Location".

Optimization of the battery

The application automatically detects the beginning and end
of a trip without using the GPS sensor. The GPS sensor is
only turned on if a motorized trip has been detected. This
helps to minimize the battery drain.

The app does not record your trips?

If the application does not work after following the
recommendations above, you can contact us by email. It's
fast and the email will contain all the necessary information
to analyze the origin of your problem.

LOCATION

If the issue comes from the precise
location, follow the instructions and
select Use the precise location
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App explanation: “To enable automatic trip detection
and driving analysis without having to manipulate your
phone, select the option "Always allow". Good road..."

Precise Location ()

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.
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ALLOW LOCATION ACCESS

Never
Ask Next Time
While Using the App

Always v

App explanation: “To enable automatic trip detection
and driving analysis without having to manipulate your
phone, select the option "Always allow". Good road..."

Precise Location 0

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.

LOCATION

The location access must
be Always
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4 Location

ALLOW LOCATION ACCESS

Never
Ask Next Time
While Using the App

Always v

App explanation: “To enable automatic trip detection
and driving analysis without having to manipulate your
phone, select the option "Always allow". Good road..."

Precise Location

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.
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4 Location

ALLOW LOCATION ACCESS

Never
Ask Next Time
While Using the App

Always v

App explanation: “To enable automatic trip detection
and driving analysis without having to manipulate your
phone, select the option "Always allow". Good road..."

Precise Location 0

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.

LOCATION

The precise location
must be enabled
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{ Settings Battery

Battery Percentage

@
Low Power Mode 0

Low Power Mode temporarily reduces background
activity like downloads and mail fetch until you can
fully charge your iPhone.

INSIGHTS AND SUGGESTIONS

"

High Brightness

High dis sumes large
amounts pr reducing
brightne ry life.
Battery Health & Charging
Last 24 Hours Last 10 Days
Last Charged to 100 %
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{ Settings Battery

Battery Percentage 0

Low Power Mode

Low Power Mode temporarily reduces background
activity like downloads and mail fetch until you can
fully charge your iPhone.

INSIGHTS AND SUGGESTIONS

"

High Brightness

High displ umes large
amounts ¢ reducing
brightnes: y life.
Battery Health & Charging
Last 24 Hours Last 10 Days
Last Charged to 100 %
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BATTERY

Low Power Mode must
be disabled



